
SC CUSTOMER INFORMATION ADVISORY GROUP
MEETING SUMMARY

November 15, 2000

Agenda Items

• Status of Previous Action Items (Griffin)
• Support Center Items (Baker)
• Videoconferencing Update (Griffin)
• Password Policy Implementation (Baker)
• Continuation of Worksheet Exchange (WSX) Discussion (Flannery)
• Cyber Security – Audit Policy (Kagan)
• Graphics Tool Set Update (Kagan)

Status of Previous Action Items
The 11/08/00 action items were reviewed:
• Schedule a JAD session for WSX with SC Programs.  Will schedule JADs after testing.  See below.
• Provide the CIAG with a date/time for when SCSC messages, greater than 90 days old, will be

removed.  Will be accomplished 11/17/00.
• Send the CIAG an e-mail announcing the new password policy.  Done (see the agenda item, “Password

Policy Implementation” below for more details).

Support Center Items

As with previous meetings, Brent Baker provided the CIAG with an updated Outlook user list.  He also
noted that SCSC has identified a way in which SCSC messages, greater than 90 days old, can be deleted.
In order to proceed with this task,  SCSC will include a similar message heading on every outgoing e-mail
sent to a mass audience.

Videoconferencing Update

Ted Griffin reported that training sessions have been completed for all programs involved in the
videoconferencing project, with the exception of John Willis’ group which is scheduled for tomorrow,
11/16/00, from 2:00 p.m. to 4:00 p.m.  Mr. Griffin also noted that he has been investigating the cost of
hiring contractor support to assist with setting up for videoconference meetings.  Mr. Griffin will discuss
this option at an upcoming CIAG meeting.

Continuation of Worksheet Exchange (WSX) Discussion

Pat Flannery reported to the CIAG that SC-63 has committed to participate in the testing process of WSX.
The proposed schedule and test plan will take place for two hours a day, over a 2-3 week period, ending on
12/08/00.  A report will be distributed on 12/08/00 describing how the outcome will affect programs and
users.  JAD sessions will be scheduled as needed after testing.

Cyber Security (Audit Policy)

Andrew Kagan discussed the Cyber Security (Audit Policy) with the CIAG.  The CIAG unanimously
supported this policy.

Graphics Tool Set Update

Andrew Kagan reported that the results are in for the Graphics Tool Set Survey.  Mr. Kagan said that he
would provide a report of the results at the next CIAG meeting.



In addition, Mr. Kagan told the CIAG that there will be three phases of the Graphics Tool Set project.
Phase one will identify a basic graphics package that will hopefully address the requirements identified in
the responses to the Graphics Tool Set survey.  Phase two will address options for advanced graphic needs
(if necessary).  Lastly, Phase three will address options for those who have a need for video capabilities.
Hopefully, Mr. Kagan said, Phase one will address all the needs of SC customers, and there won’t be a
need for Phase two and three.

Action Items

• Send an e-mail message to users regarding removal of SCSC messages (Baker).
• Provide the results of the Graphics Tool Set survey to the CIAG at the next CIAG meeting (Kagan).
• Discuss hiring contractor support for videoconference sessions (Griffin).

Proposed 11/8/00 Meeting Agenda

• Status of Previous Action Items (Rice)
• Support Center Items (Baker)
• Provide the results of the Graphics Tool Set survey to the CIAG at the next CIAG meeting (Kagan)
• Discuss hiring contractor support for videoconference sessions (Griffin)
• Cyber Security Discussion (Hughes)

Meeting Attendees

Name Organization Contact Information
Ted Griffin (Exec. Secretary) SC-621 3-4602
Steve Buswell SC-7 6-9741
Dean Oyler SC-22 3-6394
Cathy Hanlin SC-23 3-1965
Marvin Stodolsky SC-72 3-4475
Paul Arveson SC-621 3-1893
Brent Baker SC-621 3-2345
Pat Flannery SC-621 3-9002
Jason Kruse SC-621 3-6592
Kevin Tunks SC-621 3-6409
Joanna Martin SC-621 3-5730
Anne Priebe SC-621 3-2449
Sue Farrand SC-621 3-1884
Andrew Kagan SC-621 3-9522
Dick Yockman SC-621 3-3394


